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Mission & Acknowledgement of Country 

 
Shoalcoast Mission 

 
To provide an accessible professional legal  
service, responsive to the needs of those  

most disadvantaged and which promotes just  
and lasting solutions to legal and social issues  

in our community. 

 
 

Acknowledgement of Country 
 

Shoalcoast Community Legal Centre acknowledges 
the traditional custodians of the Yuin Nation on which  
we provide our services along the South Coast and  

in South East NSW.  We pay our respects to the elders  
past, present and future for they hold the memories, the 
traditions, the culture and hopes of Aboriginal Australia.   

 
 

Accreditation 

 
Shoalcoast Community Legal Centre is accredited  by the  

National Association of Community Legal Centres. 
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Volunteer Management Committee 
2016-17 

 
 
President  Dr Trish Mundy     

Treasurer     Lyn Wallin 

Committee  Members   Jenny Callanan 

   Judy Harper  

   Stephanie Young 

   Sharlene Naismith 

   Roberta Allen 

Staff Representatives   Emma Wood (Coordinator) 

    Barry Penfold (Solicitor Representative) 

   Les Farrell (Staff Representative) 
   
     
 

Management  

 

Who’s who at Shoalcoast? 
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Principal Solicitor    Barry Penfold 
 
Coordinator      Emma Wood  
       Ann Stonham (resigned October 2016) 
 
Legal team 
 
Solicitors      Lucinda Knapp 
       Les Farrell 
 Sharon Cooper       
       Hannah Krieselmaier  
       Stephanie Young (resigned September 2016) 
       Louisa Stewart 
        
Administration team 
 
Centre Admin Worker/Bookkeeper  Dianne Day  
 
Legal Support Workers    Rebecca Butler 
       Louise Karger (resigned June 2017) 
 
Project Workers 
 
Aboriginal Legal Access   Caryn Carpenter  
 
Cooperative Legal Service Delivery Dianne Day (resigned November 2016) 
       Justine O’Reilly 
 
Indigenous Family Law    MaryJean Kelly  
 
Volunteer Court Support    Jane Mussett—Nowra 
       Chris Heazlewood—Batemans Bay  
                                                                 (Resigned June 2017) 
 
South East Community  
Development Worker              Gabrielle Powell (Bega) 
        
 
Cleaner          Evangeline Meier 
 
           
  

Staff  

 

Who’s who at Shoalcoast? 
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Volunteers  
Volunteer Court Support Program 
Nowra Local Court Volunteers 
 
 Juan Alvarez 
 Jenny Anstiss 
 Barbara Barrett 
 Don Bastock 
 Gail Busutill 
 Sue Champion 
 Gail Cronin 
 Karen Dinning 
 John Edmonds 
 Mary Furness 
 Jan Grant 
 Frank Gray 
 Kevin Hartigan 
 Paul Hawkins  
 Graham Hulbert 
 David Knott 
 Barbara Martin 
 Rosemary Ruhl 
 Robyn Searle 
 Ian Usher 
 Debra Wooster 
 
Batemans Bay Local Court Volunteers 
 Penny Andrews 
 Jacquelyn Beggs 
 Judi Champion 
 Mary Clarke 
 Denise James 
 Sharyn McDonogh 
 Carolyn McKendry 
 Juliana Paris 
 
Volunteer Solicitors   
 Chris Heazlewood—Eurobodalla 
 Mili Edwards—Nowra 
 
Student/Work Placements/Volunteers in Nowra Office         
 Emily Dixon      
 Katherine Mansell 
 Kathryn Grimshaw 
 Caroline Esber 
 Tamara Bowen 

 

 

Who’s who at Shoalcoast? 
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I would like to begin my report by acknowledging the traditional custodians of the land on 
which Shoalcoast Community Legal Centre is located and pay my respects to elders     

past, present and emerging. 
 

I am excited to be presenting my very first report as President of Shoalcoast Community 
Legal Centre (SCLC). As a previous Principal Solicitor with the Centre [2002-2005], I come 
to SCLC knowing the absolute value and importance of the work that is done by the many 
committed and wonderful people at the Centre – both paid and volunteer workers. I 
acknowledge each and every one of you. I also wish to acknowledge the fine work of the 
immediate past President, Alan Robinson, who gave his time, passion and commitment to 
the Centre for a number of years in this role. Thank you, Alan! 
 
The successes and challenges for the Centre have been many this year. Top of the list has 
been the uncertainty we faced with our funding right up until the start of the new financial 
year in July and, even once our funding was known, the long wait to receive payment which 
would allow us to pay our staff and ‘keep the lights on’. SCLC has been fortunate to 
maintain its funding this time around which meant that we did not have to make difficult 
choices about staffing and service delivery cuts. However, the very nature of our funding 
arrangements means that uncertainties are likely to be ongoing. I want to acknowledge the 
impacts of this uncertainty on staff and the resilience they have shown in the face of these 
challenges. 
 
At the start of 2017, we welcomed new coordinator, Emma Wood, who came to us from 
Marriot Oliver in Nowra. Emma replaced outgoing coordinator, Anne Stonham. As we 
welcome Emma, we acknowledge the great work and commitment of Anne.  Emma brings 
to us considerable skills, knowledge and capabilities in a range of areas that the Centre and 
the management committee have benefitted from greatly. Emma, we welcome you!   
 
Unfortunately, this year we will be saying farewell to our treasured Treasurer and ‘numbers 
person extraordinaire’, Lyn Wallin. Lyn has been with the Centre for 10 years, showing 
incredible commitment to the Centre. We have been constantly impressed at Lyn’s financial 
prowess and diligence in being across the finances at each and every meeting, as well as 
the strong support she gives to staff in their financial management duties. We thank you 
from the heart. You will be sorely missed! 
 
I, too, thank other members of our management committee – Jen Callanan, Sharlene 
Naismith, Stephanie Young, Judy Harper and Roberta Allen, along with the three staff 
representatives, Barry Penfold (Principal Solicitor), Les Farrell and Emma Wood.  
 
We have provided many valuable services this year right across the Shoalhaven, 
Eurobodalla and Bega Valley LGAs as well as outreach services to women in the Bombala, 
Cooma-Monaro, Palerang and Queanbeyan LGAs – a major endeavour indeed! In the 
following pages you will read about this important and fabulous work we do across these 
communities through legal advice, casework, advocacy and representation, community 
legal education and community development activities.                         

Dr Trish Mundy 
President 

 

President’s report 
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Once again, this financial year has been dominated by funding issues and the potential crisis that 
was looming for the entire sector. The many many hours Shoalcoast and other CLC’S spent in 
formulating reports, providing statistics to NSW CLC for further representation, regular meetings in 
Sydney  and the compiling of funding letters to Members of Parliament both Federal and State 
within our region of work eventually paid off, when at the last minute the Federal AG backed away 
from the proposed cuts and in addition the NSW Government pledged an injection of some further 
six million to the sector over three years. YAHOO—now some chance for some stability in funding 
– at least for three years. 
 
Despite the above, Shoalcoast’s performance throughout the year was consistent in overall  
performance levels as shown in 2015 and 2016 . Our client survey indicated we are on the right 
track as far as providing our core service and the various programs/projects we are operating and 
I recommend your attention to the various reports on such work.  
 
During the year there was some staff movement with Anne Stonham, Coordinator making a 
decision to follow another opportunity and Hannah departed on maternity leave in May 2016 for an  
obviously very happy reason. Whilst Hannah’s role was filled quickly by some very capable 
solicitors Stephanie Young and Mili Edwards , the position of coordinator was a little longer in 
finding a replacement and I would like to thank the entire  administration team for stepping up and 
filling the gap in a very capable manner. In particular, Dianne Day and Jane Mussett should be 
congratulated on giving their time to ensure we survived until Emma Wood took up the role in 
December 2016. It is extremely important to not forget that the role of Centre Coordinator is an 
absolutely crucial role in the efficient and harmonious operation of the Centre.  Welcome Aboard 
Emma.  
 
Other staff to part ways with Shoalcoast were Stephanie Young, onwards and upwards in a 
position with FACS and MaryJean took maternity leave again for a very happy reason. Of course 
when one leaves there is usually someone coming in and to that effect, Louisa Stewart has joined 
the team as a phone advice solicitor and her past experience with the Women’s Legal Service has 
proved an invaluable asset for the Centre . Caryn Carpenter has taken on the task of filling 
MaryJean’s shoes in addition to her role and I thank her for her willingness to do so.  
 
Once again a big thankyou to the volunteers both in the Court Support Scheme in Nowra and 
Batemans Bay and also the centre volunteers, our legal students and volunteer solicitors, Chris 
Heazlewood and Mili Edwards. Volunteer assistance is not only necessary but is clearly beneficial 
to both our general exposure to the community but also allows flexibility to take on new projects. 
The introduction of a new data and reporting system known as CLASS has not left a good 
impression to date and at the time of writing it is almost impossible for the Centre to obtain 
accurate statistics as to our performance and has resulted in more laborious data entry and 
manual counting of some statistics. All CLC’s face the same problem and it has now become the 
most pressing problem within the sector. It is to be hoped we have not been saddled with a white 
elephant.  
 
Finally, a big thank you to all solicitors and the members of the Management Committee. It has 
been a challenging and at times, confronting year, but I am satisfied that we are over the bumps 
and now on the road to continuing our role in achieving the goals set by our Mission Statement.   

 
Barry Penfold  

Principal Solicitor 

 

Principal Solicitor’s report 
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Administration and Project Worker Team 
 

The Shoalcoast Administration Team had another busy year in 2016-17, as the first line of 
response to over 1 068 calls for assistance from clients on our 1800 phone number.   
 
The team also implemented a new intake form during the year, to improve the intake 
experience of our clients and worked tirelessly and patiently to implement the new CLASS 
system. 
 
Thanks to Louise, Rebecca and Dianne for this 
work as well as the Project Workers who assist 
with clients on the days they are in the office, 
MaryJean, Caryn and Jane.  The dedication of 
our staff is evident in the way they approach 
their daily tasks and we regularly receive 
positive feedback from clients. 
 
Special thanks also to our amazing student 
volunteers, Emily Dixon, Katherine Mansell and 
Kathryn Grimshaw for their assistance with 
intake, legal research and project work.  Without 
their valuable assistance we could not have 
achieved such terrific results during the year. 
 

Funding and Projects 
 
In 2016-17 our funding remained the same under the Commonwealth Legal Services 
Program.  A national campaign by Community Legal Centres to retain funding at current 
levels was high on the agenda last year.  Happily for all concerned at Shoalcoast, the 
funding  cuts did not come to realisation and additional funding was obtained from the State 
Government for Family and Domestic Violence. 
 
Shoalcoast was successful in obtaining funding under the Legal Aid Care Partnership, to 
support early intervention and development of partnerships in care and protection matters, 
continuing from the great work completed in this project last year.  Ongoing funding was 
also obtained for the Cooperative Legal Service Delivery program.     
 

 
  

 

Management & Administration report 

Dianne Day at Community Matters Fair at 
Callala Bay—May 2017 

Shoalcoast Staff and Management Committee  
members at the Planning Day, September 2016 
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National Association of Community Legal Centres (NACLC) Accreditation 
 
This year we worked on achieving Phase 2 Accreditation, prior to expiry of our Phase 1 
Accreditation in September 2016.  The Phase 2 accreditation standards include a number of 
new requirements relating to strategic planning, quality improvement and cultural safety. 
 
Staffing changes 
 
This year saw a number of staff changes, with welcoming a  
new Coordinator Emma Wood and farewelling  
Anne Stonham, Stephanie Young and Louise Karger.     
 
Cultural Safety 
 

In 2016-17 Shoalcoast continued to observe cultural 
respect and safety in the workplace.   
 
Shoalcoast is proud to have lodged an INNOVATE 
Reconciliation Action Plan (RAP) with Reconciliation 
Australia.  The plan is for July 2016 to June 2018. 
 
Shoalcoast recognised the need for the RAP to strengthen our existing policies and 
procedures and to assist in developing overarching framework to contribute to reconciliation 
in Australia.  Through our RAP, we will publicly acknowledge the importance of 
reconciliation to our service and our commitment to progressing reconciliation, further 
strengthen our relationships with local communities and increase our focus on identifying 
opportunities for collaboration with, and support of, Aboriginal and Torres Strait Islander 
peoples.  Our focus will be on identifying new approaches and better ways of working 
together to progress reconciliation. 

 
Work Health and Safety Issues 
 

There were no major work health and safety incidents this year.  A site safety inspection of 
the Nowra office was conducted during April 
2017 in accordance with our Workplace 
Safety Plan and no major issues were 
identified. 
 
Our First Aid Officers, Sharon and Lucinda are 
present to ensure that staff have access to 
qualified first aid advice in the event of a work 
health and safety incident.  
 
 

 

Management & Administration report 
Continued... 

 

Annual General Meeting at Shoalcoast CLC Office 
19 October 2016 

Dianne Day receiving her award 
on International Women’s Day 

March 2017 
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Professional Development Opportunities 
 
During 2016-17, staff attended 20 professional development opportunities, in addition to 
attendance at the Community Legal Centre NSW Quarterly networking and staff 
development meetings.   
 
Training attended included Mental Health First Aid and First Aid courses, person centred 
supervision course, DV training, Katie Forman Memorial CLE Training, Aboriginal Kinship 
workshop, Family law talk, NACLC Annual Conference, Legal Aid Care & Protection 
Conference and NSWCLC Induction training.  In addition, Shoalcoast is also encouraging 
the use of webinars as the preferred method of staff receiving professional development 
opportunities. 
 
Outreach Legal Advice Clinics 
 

Shoalcoast continued to have an extensive outreach presence during 2016-17 and would 
like to acknowledge the valuable support of our outreach partners, many of whom allow us 
to access their premises at no charge or minimal cost to the Centre.   
 
  
The total number of outreaches were held during 2016-17 were at the following locations :-  
 
Jerringa and Wreck Bay communities  19   
Batemans Bay, Courthouse & Murra Mia  61      
Eden Access Centre        9    
Moruya Family Support Service   19  
Narooma Library               11  
Ulladulla Community Resource Centre  11 
 
 
 
Rural Womens Outreach Program: 
Bega Womens Resource Centre   10   
Cooma Monaro Access Centre     9  
Merimbula Library        10 
Eden Access Centre     10  
    
                    
 
 

 

Management & Administration report 

 

Management & Administration report 
Continued... 

Barry Penfold presenting community 
legal education  
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 Pro Bono Support for the Centre 
  
Shoalcoast acknowledges the invaluable and generous assistance provided by our Pro  
Bono partners including the local law firms of RMB and Marriot Oliver that have provided 
assistance; including conducting a Wills day at Wreck Bay Aboriginal Community and 
providing information on Wills and drafting Wills for those in attendance at a significantly  
reduced cost.  
 
Shoalcoast has also continued to be supported by a number of Sydney Barristers that have 
provided pro bono assistance with the provision of learned opinions on complex matters of 
fact or law, as well as providing representation in various matters. In particular, we would 
like to acknowledge the continued support of the learned Nick Eastman Counsel of Martin 
Place Chambers. Nick has been a longtime supporter of our centre and CLC’s generally 
and we are grateful for his generosity in providing his valuable time and learned assistance 
without hesitation. In addition to the aforementioned we have been provided with generous 
pro bono assistance and reduced fee for service from a number of other Sydney Barristers. 
We acknowledge and thank the learned Michelle Fraser and Lee-May Saw both of Fredrick 
Jordan Chambers and Larissa Andelman from 153 Phillips Chambers for their generous 
assistance throughout 2016-17.  

 
          
Referrals to the Centre 
 
In 2016-17 the referrals to the Centre were from:  
1. Self/Friend/Relative 
2. Court/Tribunal  
3. Other Community Support organisations 
4. Legal Aid  
5. Other Department Agencies 
6. Dispute resolution services 
7. Family Relationship Centres 
8. Law Access 
9. Other Community Legal Centres 
 
These results reflect the strength of our relationships with other local community sector 
organisation and the local courts. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Management & Administration report 

 

 

Management & Administration report 
Continued... 

 

Emma and Caryn at Sorry Day Walk—May 2017 
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ALAP Solicitor’s Report 
 
In 2016-17 the Aboriginal Legal Access Program (ALAP) has continued providing an 
opportunity for access to justice to the Aboriginal communities along the South Coast from 
Nowra to Eden. Shoalcoast has continued to provide regular outreach services primarily 
conducted on communities as a drop in service. The regularity and consistency of our 
outreach advice clinics provide communities with confidence that when they are unsure of a 
legal issue or problem they can rely on access to the service for assistance and/or referral by 
making an appointment or simply dropping in on the day. Our outreach Solicitor has provided 
assistance where needed with a flexible approach that included availability at accessible 
locations including collaborations with other Aboriginal service providers along the coast. 
 
We have continued providing outreach on a monthly basis to the communities of Wreck Bay 
and Jerringa, with services provided to the South Coast communities through monthly 
outreach clinics conducted in both Eden and Narooma. Our now long established partnership 
with Murra Mia Aboriginal Tenants Advice and Advocacy Service based in Batemans Bay has 
continued to provide access to the Eurobodalla community with our solicitor available for drop 
in or scheduled appointments at the Murra Mia Service on a weekly basis. 
 
Our ALAP program has continued to promote positive relationships with the Aboriginal 
communities in our area engaging with a number of Aboriginal Men’s groups including 
conducting a number of Community Legal Education sessions with these groups. Our aim is 
to conduct these sessions in a culturally appropriate informal story telling format and have 
been well received with positive feedback about the presentation and the benefits to the 
group of the information presented in a plain language, comprehendible, culturally appropriate 
manner. 
 

“In 2015-16 Shoalcoast provided extensive submissions to the New South Wales 
Senate Inquiry into Reparations for the Stolen Generations. Our submissions and 
evidence were positively received and contributed to many of the recommendations 
adopted by the Committee…In our submissions we made fifteen (15) 
recommendations many of which were adopted in the Committee’s report.” (Annual 
Report: Shoalcoast 2015-16) 

 
In December 2016 our ALAP Solicitor attended NSW parliament along with other contributors 
to the inquiry and members of the Stolen generations to witness the historic moment when 
the New South Wales Senate unanimously adopted the recommendations of the committee. 
The Stolen Generations Reparations Scheme commenced 1 July 2017 and Shoalcoast has 
been disseminating information about the scheme offering assistance with the process in a 
sensitive culturally appropriate manner. The scheme will remain open for five (5) years, and 
includes compensation payments of $75,000.00 to members of the Stolen Generations. We 
anticipate assisting members of the Stolen Generations through this scheme in the coming 
year and beyond.  
 
 
 
 
 
 

 

Aboriginal Legal Access Project (ALAP) 
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Throughout the year our ALAP solicitor has provided advice on a broad range of legal and 
non legal issues. Advice and referrals have continued to flow through our community advice 
clinics.  Matters involving family law including contact arrangements and child protection 
have been provided ongoing further assistance though referral to our Aboriginal Family Law 
Project and Child Protection Project where required. Our ALAP solicitor has provided advice 
and assistance on a variety of legal issues in addition to family and child matters including, 
consumer complaints, initial criminal advice, Wills, Powers of Attorney, Guardianship, credit 
and debt matters, employment, discrimination, tenancy, early superannuation access and 
the justice or court process. 
 
In addition to complex legal matters our ALAP solicitor has provided advice on a number of 
documents received by clients that they do not fully understand. These have ranged from 
letters of demand or correspondence from Centrelink to accounts from the Local Aboriginal 
Land Council or Local Government. In most cases our service is able to clarify the nature of 
the correspondence and explain any options or requirements in relation to the 
correspondence in a plain language that enables the client to understand the 
correspondence, their options or required actions. This has anecdotally prevented problems 
from arising and/or escalating to larger issues. 
 

               Les Farrell 
                                                              ALAP Solicitor    

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Aboriginal Legal Access Project (ALAP)  
Continued... 

Case Studies 
 
In one matter Shoalcoast was approached for assistance after a hardship  
application for access to early superannuation benefit was declined. We were 
able to obtain the assistance of a volunteer solicitor familiar with these matters 
and are in the process of appealing the decision. However, our collaboration 
with a practitioner familiar with these applications has provided the client with 
additional assistance and advice regarding the possibility of obtaining an early 
pay out of the entire super based on total and permanent disability. While this 
matter is ongoing it is another example of the positive opportunities and  
assistance our program provides to the Aboriginal communities through regular 
outreach clinics and networks with specialist and experienced practitioners  
generously offering their time and expertise to assist.  
 
In another matter we assisted a client that had been purportedly terminated in 
what the employer considered to be a casual employment relationship. The  
employer was a state government body and as such the client was not covered 
by the Fair Work Act 2010. Shoalcoast wrote to the employer advising of the 
real nature of the employment relationship, noting that the particular award 
made no provision for casual employment. Following this correspondence our 
client was able to negotiate an acceptable resolution for this matter. 
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Touch Footy Day September 2016 
 
Shoalcoast’s Fourth Koori Touch Footy day was due to be held on Wednesday 28 
September 2016 however due to Sorry Business the day was cancelled. 
 
Planning is well underway for the next Touch Football day on Wednesday 27 September 
2017. 
 
ALAP Project Worker Report 

During the 2016-17 year we have attempted to contact the public and private high schools 
within the Shoalhaven for us to go along and do CLE’s on the topic of bullying, sexting and 
social media.   We are pleased to say that one high school responded, Shoalhaven High 
School.  Shoalcoast CLC partnered with a children’s solicitor from Sydney to present the 
highly topical information sessions to the students of Shoalhaven High School.  The CLE 
was held in July 2016 and was very well received by all the students.  In the 2017-18 we 
are looking to present more of these sessions to our local schools.   

Successful connections have been made with a local men’s group who use our service for 
their education sessions.   

We are looking to have a free Wills day in 2017-18 for the residents of Wreck Bay and 
further promote the services to all Aboriginal communities in our area. 

Caryn Carpenter 

Aboriginal Legal Access  

Project Worker 

 

Aboriginal Legal Access Project (ALAP)  
Continued... 

The official launch of the Senate Report into the 
Repatriation of the Stolen Generation 
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Legal Aid NSW Care Partnership 

Care & Protection Program 
 
We have been very busy with this project work and have assisted many clients in relation to 
early intervention advice and support. We have also assisted several clients to negotiate 
contact time with grandchildren in care outside the formal mediation process and have 
received positive feedback from our clients. 
 
  
 

 
 

 
 

 

Page 1 of the information brochure created for the 
Care and Protection Early Intervention program 

Case Study 
 
In one particularly successful case 
study we were able to contact our  
client’s case worker and suggest that 
a Parental Responsibility Contract 
(PRC) rather than Court undertakings 
be pursued.  
 
Our client used this time to convince 
the Department of Family and  
Community Services that she was  
engaging with appropriate services 
and that she had insight into the  
impact of family violence on her 
young children.  
 
Our client successfully turned her  
situation around and the Department 
of Family and Community Services 
(FACS) did not pursue either the PRC 
or Court undertakings. We were able 
to emphasize the need for our client 
to engage with her case worker and  
address key issues in order to  
de-escalate the situation.  
 
Our client indicated that the  
information about the Court process 
and the likely outcome reinforced the 
need for her to work with her case 
worker.  
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Legal Aid NSW Care Partnership   
Continued... 

Page 2 of the information brochure created for 
the Care and Protection Early Intervention 

program 

Our Centre has provided assistance to a number of clients seeking additional contact with 
children placed in care. We help these clients to complete the necessary application forms 
for S86 Mediation and outline the mediation process in order to manage client expectation. 
We have attended several contact mediations and the number of client’s seeking this type 
of assistance has increased throughout the year.  
 
We are currently assisting a client in the Children’s Court in relation to a guardianship  
matter. We have attended Court and represented our client on a number of occasions with 
the matter now set down for a family dispute resolution conference in an attempt to resolve 
outstanding matters. Our client had been representing herself and had agreed to Court  
undertakings without any legal advice. We note that there is likely to be an increasing need 
for legal advice to people around the issue of guardianship with the State Government’s 
new policy direction. 
 
We have been able to engage more  
effectively with case workers in both the  
Ulladulla and Nowra offices of FACS. The open 
exchange of information has assisted our  
Centre to respond and engage with  
clients quickly and with accurate information 
about the client’s background, FACS’s  
previous involvement with the family and more 
importantly the key issue(s) that need to be  
addressed.  
 
We have designed and printed an information 

brochure for distribution that advises people 

about the nature of the care and protection   

early intervention program and the advice that 

we are able to provide. 

Sharon Cooper 
Care Partnership Solicitor 
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Co-operative Legal Service Delivery Program 

(CLSD) for Shoalhaven and the South Coast 

The role of CLSD coordinator changed in November 2016. 
 
I have been in the role since the program began in 2009, finishing in November 2016. 
 
I cannot speak highly enough of the program and the possibilities for collaboration and 
networking it brings to our Centre and more importantly for our clients, community members 
and colleagues.  We have come a long way; when I began in the role it was often difficult to 
get out of area trainers to come to our region to present workshops and free legal training.  
There have been many new initiatives born from the CLSD program that otherwise may not 
have eventuated, e.g.: Working Effectively with Aboriginal communities (this has led into 
enhanced connections with local Aboriginal communities and a better cultural understanding 
for many workers), Fines Days (there is now a Work Development Order program at Legal 
Aid NSW, which I believe was helped along by CLSD programs in ours and other regions) 
and the Know Your Rights- for older people (which has led us to an enhanced connection 
with Seniors Rights Service and a potential project around financial abuse of older people).  
Along with networking, CLSD gives partners opportunities to bring to our attention the gaps 
and needs in free/affordable legal and associated services and training in our region. 
 
While I am sad to be leaving the CLSD role I am delighted to be handing the reigns over to 
the very capable and enthusiastic Justine O’Reilly, I know the program will continue to go 
from strength to strength. 
 
The CLSD program has always been very well supported by Shoalcoast as the host 
organisation, knowing the benefits and strengths it brings to us means we will flourish and 
grow.  If only there were more hours in the CLSD day!   
         Dianne Day 
 
Shoalcoast is the host organisation for the South Coast Cooperative Legal Service Delivery 
Program, a regionally-based approach to legal service delivery that aims to improve 
outcomes for economically and socially disadvantaged people by building cooperative and 
strategic networks of legal services and community organisations.   
  
 
  

   
 
 
  
 

 
 
 

Our region is quite large, covering the Shoalhaven,  
Eurobodalla and Bega Local Government Areas. During 
the period three quarterly partner meetings were held in 
Nowra and one in Bega.   
In 2016-17 a new Action Plan was developed for the 2016 
to 2018 period.   The main goals of the CLSD Action Plan 
are: 
Disadvantaged people have access to legal and related 

non – legal services 
which includes: 
a) ensuring outreach legal services meet unmet 

legal needs and services and locations are bet-
ter coordinated  

b) elders are not financially abused  
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Co-operative Legal Service Delivery Program 

(CLSD) for Shoalhaven and the South Coast 
Continued... 

 
c) prisoners in South Coast Correctional Centre are release ready and  
d) clients are assisted with financial budgeting 
e) training for private solicitors along the South Coast (e.g. in care and protection  
         law) to improve their services to disadvantaged people  
f) training for community workers and service providers on legal issues which  
         concern disadvantaged clients; such as discrimination issues and disability  
         support pension issues  
 
CLSD Projects held in 2016/17: 
 
Know your Rights Morning Tea in Nowra 
CLSD and Seniors Rights Service held a morning tea for elders and had speakers talk 
about Elder Abuse 
 
Free Legal Advice Clinic Flyers 
One-page flyers detailing all the free legal advice clinics in each local government area 
have been developed and supplied to all CLSD partners and other community organisa-
tions.  The flyers state when and where the advice clinics are and what area of law they 
cover.  These flyers have been well received by community organisations as many of 
them have been asking for one consolidated resource as opposed to individual flyers 
from each service provider.  We have also produced a flyer for the financial counsellors 
in the South Coast as this was also requested by community organisations. 
 
Disability Support Pension: News and Reviews 
On 1 February 2017, Ian Turton ( a Social Welfare solicitor from Illawarra Legal Centre) 
gave a talk on how to help clients who may be undergoing a Centrelink review of their 
DSP.  
 
Directory of Indigenous Workers 
After a few technical issues, this Directory went live on the SCLC website in June 2017.  
The directory details the Aboriginal workers that work at most of the mainstream and non
- mainstream organisations in the South Coast. We have asked our partners to give us 
feedback regarding how they are using it and how it can be reviewed.  
 
South Coast Corrections Centre 
We are in discussions with South Coast Correctional Centre (SCCC),  Lifeline Financial 
Counselling and Legal Aid about starting up the financial counselling service at SCCC 
again. 
 

        Justine O’Reilly 
Regional CLSD Coordinator 
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 Family Relationship Centre (FRC) Outreach 
 

Shoalcoast CLC continued our successful partnership with the Nowra Family Relationship 
Centre (FRC) during 2016-17.  
 
We have found that clients generally prefer to discuss their family law matter over the 
phone, with follow-up appointments where appropriate or necessary.  This may be due to 
our clients finding this a more convenient option given that they are either working or caring 
for children. It is however, important to keep the option of an appointment at the Nowra FRC 
open to our clients and to ensure that we continue to network effectively with the Nowra 
FRC counsellors and staff. 
 
We have up-dated the full series of Family Law fact sheets this year and have continued to 
post relevant fact sheets out to clients to help them become familiar with the concepts and 
objectives of our family law system. We utilised a volunteer student in this process and have 
produced high quality professional information sheets for a broad range of issues. 
 
 

 

 

 

 

Family Relationship Centre (FRC) Outreach 

 

Family Relationship Centre (FRC) Outreach 

From Carolyn Bateman  Manager of the Nowra  
Family Relationship Centre: 
 
Nowra FRC and SCLC continue to work together to provide Legal Advice to  
clients as well as assistance in Lawyer Assisted Mediation (LAM).  
In representing clients though a LAM, SCLC has been able to keep  
parents focussed on the best interests of their children, and work in a  
non-adversarial way to bring about workable arrangements for families.  
We have recently increased the partnership to trial property mediations for those 
families where we identified a gap.  Generally these families will only be  
mediating debt or where any equity the family holds would be swallowed up in a 
Court process.  
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Family Relationship Centre (FRC) Outreach 
Continued...     

The Nowra FRC has indicated that they are prepared to undertake property settlement 

mediations and our Centre has indicated that we are willing to participate in these  

lawyer assisted mediation sessions. To date this type of mediation has not yet been 

held and it will only be provided to those clients who the Nowra FRC selects. 

  

We have assisted a number of clients in Lawyer Assisted Mediations this year and have 

drafted Consent Orders for clients where they have able to reach agreement and  

requested that the parenting plan be drafted and filed with the Court. 

  

We have assisted several clients to prepare court documentation, draft affidavits and 

explained the complex issue of service of documents this year. Unlike the past 2 years 

however, we have not assisted clients in the Local Court on family law matters. This has 

been due to the complexity of our client’s matters and the need to list these in the  

Wollongong Federal Circuit Court. We have attended several court days this year in  

order to support clients but we have not legally represented them. 

  

We assisted in the organisation of the South Coast Family Law Pathways Network 

(SCFLNP) family law conference held on 13 June, 2017. The conference was called 

“Legal Essentials” and was directed at healthcare staff and managers working with  

children in high conflict families. We gave a joint presentation with a Legal Officer from 

the Department of Family and Community Services, Nowra Office and conducted the 

afternoon training session. We received positive feedback about the conference, our 

presentation and the case work training session.  

  

We continue to attend and participate in the SCFLPN Steering Committee which is very 

active and provides important networking opportunities to other family law firms and  

mediation services in our area.  

 

           Sharon Cooper 
Solicitor 
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Thank you to Shoalcoast staff, Management Committee and funding bodies for their ongoing 
support in recognising the Indigenous Family Law Project’s contribution towards ensuring 
Aboriginal people have access to targeted, flexible and timely family law advice and 
assistance. 2016-17 marks the fourth year of the project and in this time we have seen some 
fantastic outcomes for clients and their communities.  
 
During the 2016-17 reporting period the project was predominantly coordinated by solicitors 
Stephanie Young and Mili Edwards and project workers MaryJean Kelly and Caryn 
Carpenter.  We farewelled Stephanie Young in September of 2016 and would like to 
acknowledge her passion and commitment to helping Aboriginal people resolve their family 
law issues. Hannah Kreiselmaier returned in March 2017 from parental leave.  
 
Collaboration with Aboriginal Communities 
Shoalcoast recognises the importance of consulting with local Aboriginal people and 
community organisations regarding the design, development and delivery of initiatives that 
concern and provide services to Aboriginal clients. To this end, we continue to participate in 
the Shoalhaven Aboriginal Combined Agency Group, Keeping Them Safe Interagency Forum 
and the Family Law Pathways Network. The project worker continues to collaborate with local 
service providers such as the Aboriginal Medical Service, Waminda, Kutungal and 
Cullunghutti on a regular basis to ensure Shoalcoast is kept informed of systemic family law 
issues affecting local communities and also to ensure that a coordinated and efficient referral 
pathway is in place.  
 
Shoalcoast continues to provide flexible and timely family law advice to Aboriginal clients by 
ensuring that they are directed from our regular phone advice service through to the project 
worker as soon as they call the centre. The project solicitor then aims to provide advice to the 
client on the same day they contact the centre, or otherwise as soon as possible thereafter, 
to ensure assistance in provided at the crucial early stage of a family law matter. 
 
 
 

 

 

Indigenous Family Law Project 

Case Studies 
 We represented an Aboriginal client in multiple claims 

for recognition payments under the Victims Support 
Scheme pertaining to horrible acts of abuse, which 

resulted in Awards totalling in excess of $50,000.  We 
were able to successfully argue on behalf of the client 

that the assaults should not be seen as a series of 
related acts, notwithstanding the fact that many of the 

incidents involved the same offenders.  

We assisted an Aboriginal paternal grandfather to 
negotiate contact arrangements with the maternal 

grandparents, thereby resolving the matter without the 
need for litigation. We are told contact is going really well 

and has even been increased from what was initially 
agreed upon.  



 

 

Shoalcoast Community Legal Centre Inc. Annual Report 2016-2017  page 23 

 

Indigenous Family Law Project  
Continued…. 

Case Work Trends 
We have continued to expand the Indigenous Family Law Project’s litigation practice over 
the past 12 months in an effort to improve access to justice for Aboriginal clients who  
experience difficulty in obtaining free legal representation in the civil and federal justice  
systems. Key areas of work within the project over the relevant period have included  
advocacy on behalf of clients with the Department of Family and Community Services 
around placement of children with family and kin, advice, advocacy and representation in 
parenting matters in the Federal Circuit Court and at family dispute resolution  
conferences. We have also successfully pursued numerous claims for financial support  
under the Victims Support Scheme on behalf of clients who have had to flee their home 
with their children due to family violence. During the relevant 2016-17 period the project  
solicitor has given 34 legal advices in total and 7 new cases have been opened. 
 

Initiatives 
We launched the Aboriginal Men and 
Family Law CLE in 2017. The CLE 
media production was made possible 
by the generous pro-bono assistance 
of Legal Aid, Chris Duncan,  Djuwin 
Mudjingaalbaraga Men's Group and 
NSW Tafe Students. In collaboration 
with CLC’s NSW and Gilbert and  
Tobin 100 USB sticks containing the 
CLE were produced. It is hoped this 
resource will be a valuable tool for 
use by local Aboriginal service  
providers assisting Aboriginal men  
experiencing family law 
issues.  
 

Hannah Kreiselmaier 
Solicitor 

 



 

 

Shoalcoast Community Legal Centre Inc. Annual Report 2016-2017  page 24 

The project has continued to service South East NSW with little change to the existing circuit 
in order to maintain a consistent and permanent presence. We continue to respond to 
identified areas of unmet legal need and to monitor and evaluate the efficacy of the South 
East NSW Women’s Legal Service, and improve it as necessary. As with previous years the 
regularity of these outreach services has helped to continue the enduring positive 
relationships between Shoalcoast and the communities of the Cooma-Monaro Shire, and the 
Bega Valley Shire. 
 
During the 2016-17 period, the RWOP solicitor has provided 135 advices. The advices 
provided by the following means; 

 63   were face to face 
 69   were by telephone 
  1    was by email  
  2    were by skype/video conference  

 
Casework involved the opening of 32 cases. The project has noticed an increase in credit 
and debt matters related to family and domestic violence. Major casework has also primarily 
involved domestic violence and economic abuse. The snowballing effect of gender economic 
inequity and the amplified impact of inequitable access to employment, housing, property 
settlements, and superannuation is evident.  
 
 
We have increased our social media presence this year and we are noticing that an 
increasing number of referrals are coming through via social media. We hope to increase our 
use of technology to provide our service and stay relevant.  
 

 
 Lucinda Knapp 

Solicitor 

 

Rural Women’s Outreach Project 

South East NSW Women’s Legal Service 

Lucinda and Gabrielle in Bega 
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Rural Women’s Outreach Project 

South East NSW Women’s Legal Service    
Continued... 

Case Studies 
 
The project successfully assisted a client who was in an abusive relationship and 
as a result of the economic abuse she had incurred a large credit card debt. We 
were able to assist the client in having the debt (which was of a coerced nature) 
waived in full. 
 
We successfully assisted a very elderly transgender client with a matter concerning 
a gender issue.  
 
The project had a great outcome in a complex insurance matter, for a client with 
serious health issues, which resulted in a large settlement that the client was very 
happy with. 
 
We provided representation for a client in a police matter, which resulted in the 
charges being withdrawn before the hearing. 
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The Volunteer Court Support Program has been operating at Nowra Local Court on 
Mondays and Fridays for 4 years now. It is well and truly established within the court’s 
processes. Similarly the Batemans Bay court support volunteer group is well 
established at that court, having been operating now for two years. The volunteers 
continue to assist unrepresented court users to link up with duty solicitors funded by the 
Legal Aid Commission, and to provide assistance to all court users, which in turn means 
court staff don‘t have to deal with all enquiries.  
 
In the 2016-17 year the Nowra volunteers worked 552 hours. They provided general 
information to 2,068 people and assisted 661 people to complete applications for legal 
aid and obtain access to the Duty Solicitor. Volunteers referred 34 people to other 
organisations for assistance not provided within the court system. 
 
At Batemans Bay the volunteers worked 164 hours, assisted 99 people with general 
enquiries and referred 138 people to the duty solicitor for legal assistance and advice.  
24 people were referred to other organisations for assistance not provided within the 
court system, and 8 people received service from a Justice of the Peace.  
 
Both programs attracted new volunteers to work at Nowra and Batemans Bay Local 
Courts during the year. 
 
We anticipate the programs will continue to benefit court users, court staff, duty 
solicitors and volunteers into the future.  
 

Jane Mussett 
    Project Worker (Nowra)   

 
      Chris Heazlewood 

 Project Worker (Batemans Bay) 

  

 

Volunteer Court Support Programs 
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A snapshot of our statistics 

Hours of Operation 
 

Monday-Friday 9.00am -12.30pm & 1.30 – 5.00pm (no drop-in service on Wednesdays) 
Telephone legal advice Tuesday and Thursday 10.00am-12noon 

 
Activity Summary (All Clients) 1 July 2016 to 30 June 2017 
     
Total number of all clients at 30 June 911 
Number of Information only activities    191 
Number of Referrals to other services  742   
Number of Advice Activities 1,076     
Number of ongoing cases at 30 June     152  
Community Legal Education Projects      29 
Law Reform & Legal Policy Projects        1 
 
Casework 
 
There were 118 cases open on 1 July 2016 and 206 opened during the period of 2016-17.   
A total of 172 cases were closed during the period. 
 
Method of Advice 
 
Of the 1 076 advices given to clients in 2016-17, the following methods of delivery was:- 

 
Telephone advice          628 
Face to face advice          431 
Written advice    15 
Online advice     2  
 
Summary of New Client Demographics 1 July 2016 to 30 June 2017 
          
Total number of clients 2016-17    911* 
 
Women    70% 
Men    30% 
 
Over 65        18% 
  
Aboriginal and/or Torres Strait Islander         12%  
   
Have a disability     18% 
 
People experiencing family violence              24%   
 

Note: demographic information was not provided by all clients.  

 

A Snapshot of our Services 
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Legal Services Report 

 

Legal Services Report 

 

General Overview 
 
In 2016-17 Shoalcoast provided legal services to 1,076 people in total.    
 
The following graph demonstrates activity levels for the Centre over a four year period: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Law Reform Projects 
 
Due to restraints with staffing, Shoalcoast could not pay the attention that is due to legal 
reform during the 2016-17 year.  We did however, proudly finalise our work on the 
submission to the Stolen Generation and our ALAP Solicitor attended NSW Parliament to 
witness the historic moment that the NSW Senate unanimously adopted the 
recommendations of the committee.   
 
Shoalcoast was proud to be involved in this important and historic law reform. 
 

 

 

 
 
 

Client Demographics 
 

Shoalcoast was once again successful in targeting our services to people with disadvantage 
living in our region.  Our funding agreement with Legal Aid NSW requires the centre to 
achieve targets for clients receiving services from priority groups.  The following table 
shows performance against these targets for 2016-17: 

Priority Group Target Achievement 2016-17 

Women 65% of casework 70% 

Aboriginal/Torres Strait Islander people 25% of casework 31% 

Proportion financially disadvantaged 85% of major casework 100% 
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Legal Services Report  
continued... 

Advices 
 

In 2016-17 Information, Referrals and Advices were provided in the following areas of law: 

 
*Note – some involved problem types cross more than one area of law so numbers exceed total instances of service. 

The top 10 areas of law requiring advice during the period were: 

        % of advices 

Child contacts or contact orders 26% 
Civil Law 14% 

Credit & debt 8% 

Family Law Property 8% 

Employment issues 6% 

Wills and probate issues 6% 

Injury Compensation 5% 

Child Protection 4% 

Consumer complaints 3% 
 

Outreach 
 
Shoalcoast continued to have an extensive outreach presence during 2016-17, providing 
access to justice for people who may not otherwise be able to engage with our services.  
Face to Face clinics were located across the Shoalhaven, Eurobodalla and Bega Valley 
Local Government Areas for our generalist legal services for men and women and the 
South East for our Women’s Legal Service.  The following table shows the number of legal 
advices provided face to face at our office and at outreach sites: 

Law/Advice 
Type 

Family Civil Criminal Total 

Referral 127 402 206 737* 
Information 64 116 21 201* 

Advice 704 819 101 1,624* 

Site Number of Advices 

Aboriginal Legal Access Program sites 16 

Shoalhaven sites (incl. Nowra office) 232 

Eurobodalla sites 52 

Bega Valley – generalist sites 18 

South East NSW Women’s Legal sites 155 
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Legal Services Report  
 continued... 

Casework 
 

At the start of 2016-17 Shoalcoast had 118 cases open.  During 2016-17 another 206 were 
opened  and 172 were closed.  152 cases were open as at 1 July 2016.   
Casework was undertaken this year in the following areas of law: 

 
*Note – some involved problem types across more than one area of law so numbers can exceed total instances of cases. 

 

Law/Case Type Family Civil Criminal Total 

Open and 
Opened  

113 299 19 431 

Closed 68 148 8 224 

Open at 1 July 
2017 

45 151 11 207 

 

A breakdown of casework by priority groups under the Commonwealth/State National Part-
nership Agreement is as follows: 

 
People experiencing financial difficulty    100% 
 
Children & young people    11%                       
Indigenous Australians                          18% 
Older people                                       19% 
People experiencing or at risk of family violence               21% 
People culturally and linguistically diverse  3% 
People with disability/mental health       28% 

Rebecca and Caryn at the Family Expo at 
Sanctuary Point Primary School—May 2017 
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Legal Services Report 

Community Legal Education  

 
The following Community Legal Education sessions were delivered by Shoalcoast staff in 
2016-17 to a wide range of community members: 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

Community Legal Education  

Shoalhaven Neighbourhood Centre—Wills, POA and Enduring Guardians 

Southern Life Community Centre—Moruya—Presentation on legal topics 

Nowra Golf Club—Asset test changes 

Shoalhaven High School—Cyberbulling 

Nowra TAFE—Domestic Violence and Family Law 

Ulladulla High School year 11— legal topics talk 

Close the Gap Expo Sanctuary Point Primary School 

Shoalhaven Women’s Wellness Festival 

Read, Black, Yellow Community Launch Day in the Shoalhaven 

Presentation to TAFE Cert IV students on Shoalcoast CLC 

CLE to Falls Creek Mens Group with AMS 

GMAR Local Advisory Group (LAG) Development Workshop 

Community Matters Fair—Shoalhaven Heads, Callala Bay, Sanctuary Point, 
Sussex Inlet and Ulladulla 

Planning ahead session—Bomaderry 

Fines day in Cooma—joint venture with Legal Aid 

Family Expo Sanctuary Point Primary School 

Womens Only CLE day in Bega—Wills, POA and Enduring Guardians 

CLE to Nowra Mens Group—Wills, POA and Enduring Guardians 

South Coast Family Law Pathways Network—1 presentation at this conference 

  
“I like the simple and clear language 
that relates to us” - feedback from 
year 11 Student—Ulladulla High 
School Legal Topics Session 
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In 2016-17 Shoalcoast was once again an active participant in the local community.  
Committee and network meetings attended by Shoalcoast staff included: 
 
 Nowra DV Committee 
 South East Women and Children’s Service Management Committee (SEWACS)  
 Shoalhaven Anti-Poverty Committee,  
 South Coast Family Law Pathways Network meetings & annual Judicial Dinner, 
 FRC Meeting 
 Care & Protection Network,  
 Shoalhaven Aboriginal Community Alliance Interagency,  
 Aboriginal Community Consultative Group Meetings, 
 Keeping them Safe Interagency Nowra,  
 Nowra Court user group meetings,  
 Cooperative Legal Services Delivery partner meetings,  
 Bega Women’s Resource Centre Annual General Meeting,  
 Elder Abuse Prevention & Awareness Network, 
 Mobile Lawyers Forum 
 Aboriginal Medical Services meetings 
 Shoalhaven Palliative Care Interagency 
 Shoalhaven and District Law Society Mentoring Program 
 Homeless Interagency 
 Marriage Equality Forum 
 Aboriginal Community Justice Group 
 Nowra Family Support Service 
 Police Aboriginal Consultative Committee 
 Eden Interagency 
 Eden Access Centre AGM 
  
In addition, staff participated the Healthy Minds expo, NAIDOC days, the Recognise event, 
National Sorry Day walk, World NO Tobacco Day, Shoalhaven Women’s Wellness Festival. 
 
Media releases were issued for each outreach and 3 radio interviews given.  These were to 
promote Shoalcoast services to the community and current legal issues. 
 
Promotion for the RWOP program was completed by 2 newspaper articles and a media 
release specific to the Eden-Monaro region. 
 
  

 

Community Development  
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Shoalcoast exists to serve the legal needs of disadvantaged people in the Shoalhaven, 
Eurobodalla and Bega LGAs through our generalist legal advice program and these in 
addition to the Cooma region through our Rural Women’s Outreach Program, so it is always 
great to hear that clients are satisfied with our services. 
 
The results of the annual client satisfaction survey are detailed below.  The survey was 
conducted over a 4 week period from February to March 2017.  In this period 92 advices 
were delivered to clients.  48 clients responded to the survey.  This is a response rate of 
52%. 
 
Added to the many positive comments and compliments we received during the year, we 
can be assured that our clients appreciate what we do. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

           
 
 
 
 

 

Client Feedback  

We asked Difficult Okay Easy 

How easy was it to contact or visit 
us? 0% 17% 83% 

    

We asked 
Not Quickly 

Enough Quickly Enough Very Quickly 

How quickly did the service respond 
to your enquiry? 0% 31% 69% 

    

We asked Not very well Quite well Very well 
How well did we treat you? 0% 6% 94% 

    

We asked 
Didn't understand 

at all Understood 
Understood 

very well 

Did you understand the advice      
given? 4% 27% 69% 

    
We asked Not useful at all Useful Very useful 
How useful was the assistance     
provided to you helping you to      
understand or deal with your       
problem? 2% 27% 71% 
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Treasurer’s Report  

 
 
I am pleased to present the audited Financial Statements for 2016-17 of the Shoalcoast 
Legal Centre. 
  
 
While the year did eventually end on a happy note, it commenced under a cloud of 
uncertainty with the threat of funding cuts and for a while a period of unrest prevailed for 
both management and staff. 
 
  
As a result of the political indecision, Anne Stonham (previous Coordinator) with 
assistance from myself prepared a contingency plan outlining potential measures for 
consideration by the management committee. Thankfully the contingency options did not 
require exploration as early in 2017 notification was received that funding was be provided 
at the same level as the 2015-16 year.  This of course was good news as it allowed all 
projects to operate with a minimum of disruption. 
 
 
We received our various sources of funding from:  
 
Core Funding - State and Commonwealth Governments through the Community Legal 
Service Program (CLSP) managed by Legal Aid NSW,  
Aboriginal Legal Access Project (ALAP) - Public Purse Funding managed by Legal Aid 
NSW,  
Co-operative Legal Service Delivery (CLSD) - Legal Aid NSW,  
Family Relationship Centre Pilot (FRC) - Commonwealth Attorney General’s 
Department managed by Legal Aid NSW,  
Rural Women’s Outreach Program (RWOP) - State Government managed by Legal Aid 
NSW,  
Indigenous Family Law Project (IFLP) - Commonwealth Government, Attorney 
General’s Department managed by Legal Aid NSW  
and I acknowledge the ongoing support provided by the New South Wales and 
Commonwealth Governments. 
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Treasurer’s Report 
Continued...  

  
 
We have, once again experienced a successful financial year, with our auditor's Booth 
Partners confirming that all legislated responsibilities have been complied with and that 
we also completed the current financial year in a strong and stable position supporting a 
surplus of $24,211 and total equity of $193,380  which puts us in an admirable position to 
deal with unforeseen future fiscal situations should they arise.  
  
 
The financial reports reveal, but not surprisingly so, that 78.81% our total income figure of 
$932,831 as shown on the profit and loss statement is allocated to wages (and associated 
costs), superannuation and rent and while these are large expenditure items they are 
necessary requirements to provide the professional service which is known and respected 
throughout our local area.  It is a testament to the excellent financial management by staff 
and management that the remaining 21.19% of the income designated for administration 
and other costs stretches the distance that it does. 
 
 
SCLC provides provision for Annual Leave, Long Service Leave and Personal Leave for 
staff in a term deposit with Bendigo Bank which is rolled over at the best interest rates 
available at the time.  
  
During this year we welcomed Emma Wood in the position of Coordinator.  Emma was 
thrown into the deep end and proved that she is indeed a strong swimmer and has wasted 
no time in streamlining SLC financial systems to suit her method of management.  
  
 
This is to be my final report as Treasurer and I wish to take the opportunity to express my 
sincere appreciation to my fellow members of the committee and staff for their 
professional and dedicated approach in providing me with the support required to 
undertake the roles of Treasurer/Committee person. 
 

Lyn Wallin 
Treasurer 


